iPhone Settings/New Install

Make sure your settings are set to allow Notifications

7% TowTrax: How to Install App on a Smartphone
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Watch later Share

“TowTrax" Would Like to
Send You Notifications

Notifications may include
alerts, sounds, and icon
badges. These can be
configured in Settings.

Don't Allow Allow
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Go to your Settings & set your Location Service to Always

7% TowTrax: How to Install App on a Smartphone
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Watch later Share

This App Requires Location
Service At Background To Track
The Tow Jobs Progress. Click
'Go To Settings' Button To
Enable The 'Always' Permission
In The System Settings. Click
'OK' When You Are Done.

OK GO TO SETTINGS

Tap GO TO SETTINGS
and select always
for your location

setting, so TowTrax

can send you jobs v
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Tap OK to allow the app to access your camera so you can

take photos of the vehicle before you hook up to it
o »

Watch later Share

##% TowTrax: How to Install App on a Smartphone

“TowTrax" Would Like to
Access the Camera

This app needs access to the
camera to take photos of
towed vehicles.

Don't Allow OK
OK GO TO SETTINGS

Tap OK to allow
access to your
camera, so that you
MORE VIDEOS can up'oad photos
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Tap Allow to let TowTrax send you job notifications
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7% TowTrax: How to Install App on a Smartphone n :
Watch later Share

“TowTrax" Would Like to
Send You Notifications
Notifications may include
alerts, sounds, and icon
badges. These can be
configured in Settings.

Don't Allow Allow

Tap Allow to let
TowTrax send you
MORE VIDEOS notifications
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Already have the app installed,
check your settings

Open your Settings




Scroll down to the TowTrax App
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Tap the Location Icon
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< Settings TowTrax

ALLOW TOWTRAX TO ACCESS

Location » Always
K& Camera » ()

Siri & Search

c* Notifications
Banners, Sounds, Badges

@ Background App Refresh »()
W Cellular Data ‘ ()

Allow Tracking » ()

Have your settings look
like this




Set Location Access to Always

1011+ w! T @)

< TowTrax Location

ALLOW LOCATION ACCESS

Never
Ask Next Time

While Using the App

Alvays -

App explanation: “This app requires "Always Allow"
access to the location data at background to track tow
job progress.”

Precise Location » 0

Allows apps to use your specific location. With this
setting off, apps can only determine your approximate
location.

To receive job offers
these settings need to
be set like this




To Allow Notifications Follow These Steps

Messages Calendar Photos

A — 4

Calculator

Open your Settings




Tap on Notifications
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Scroll Down To and Tap the TowTrax APP to Open it
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Make Sure Your Settings Look Like These. Then Tap on
Show Previews.
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< TowTrax Notifications

Allow Notifications »()

ALERTS
9:41
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Lock Screen Notification Center Banners
Banner Style Temporary

Sounds » ()
Badges » O

OPTIONS

Show Previews » Always

Notification Grouping Automatic




Select Always and Close the Settings Then Log Off of the

App and Log Back in Now You’'re all set to get TowTrax Job
Offers!!
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< TowTrax Show Previews

Always » v

When Unlocked (Default)

Never




Turn Off Dark Mode: If your screen looks like this, you’re in Dark
mode and you must turn it off to see all the job details.
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Welcome Back, Jesse




Here is How to Turn it Off
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Open your Settings
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Settings
Personal Hotspot Off

Notifications
Sounds & Haptics
Do Not Disturb

Screen Time

General
Control Center

Display & Brightness

Home Scree
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~1ap on Display
s«& Brightness

Face ID & Passcode

Emergency SOS

Exposure Notifications
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{ Settings Display & Brightness

APPEARANCE

9: 41

Dark

Automatic

Select Light Mode

True Tone

Automatically adapt iPhone display based on ambient
lighting conditions to make colors appear consistent in
different environments.

Night Shift Off

Auto-Lock 30 Seconds

Raise to Wake ()



This is how the app looks in Light Mode on & Dark Mode off
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FIX ISSUE

2.FIX

ORDER # 11009 ($60.00)

NAME JOE MOTORIST TEST
CELL 2147249314
VEHICLE 2021 CHEVROLET TEST CAPRICE

TEST WHITE TEST 2WD
PLATE # 1234566 TEST (TX)

ISSUE KEYS IN CAR
130 N PRESTON RD, PROSPER, TX,
PICK UP 75078

CLICK 'FIXED' ONCE YOU FINISHED THE JOB.WE
RECOMMEND TAKING AND UPLOADING 3 PICTURES

FIXED CANCEL JOB



